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INTRODUCTION 

Clinical handover is a high risk scenario for patient safety because of the dangers of 
discontinuity of care, increased chance of adverse events, and higher likelihood of legal 

action due to malpractice.  The new mandatory National Safety and Quality Health 

Service Standards include clinical handover, highlighting its importance and elevating it 

as a priority for allied health staff. 
 

Whilst a state clinical handover policy exists, it was identified that the focus was mainly 

medically and nursing oriented including shift to shift and bed side handover.  The 

nuances of allied health models of care needed to be taken into account.  As a result, a 
guideline, tools and resources needed to be adapted to suit the needs of allied health.   

 

AIMS 

 Raise awareness of the National Safety and Quality Health Service Standard 6 – 
Clinical Handover 

 Share how one HHS have contextualised Standard 6 for allied health 

 Discuss the creation of an HHS allied health Clinical Handover Guideline   

 Detail implementation of new and improved clinical handover processes 

 Present tools and resources to assist allied health achieve effective clinical 

handover 

 

OUTCOMES 

In establishing an allied health clinical handover guideline, it was necessary to include 

key principles and key criteria, as well as establishing responsibilities of staff at 

different levels in the organisation.  These resources will be presented in the 
presentation. 

 

The use of SBAR (Situation, background, Assessment, Recommendation) was widely 

seen by allied health staff as the most appropriate communication tool to use in clinical 
handover.  Departments were encouraged to share their resources, approaches and 

experiences.  This presentation will include examples of clinical handover tools 

developed. Strategies to facilitate the change process and training support will also be 

discussed.  
 

An evaluation process was established to ensure that allied health clinical handovers are 

effective, efficient and compliant with Standard 6.  The evaluation framework which 

includes audit tools, incident monitoring and reporting requirements will be detailed in 
the presentation.  

 

CONCLUSION  
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The development of specific allied health guidelines, tools and resources has assisted 
the HHS to meet the National Safety and Quality Health Service Standard 6 for Clinical 

Handover. 

 

 


