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Context 
Technology is progressing at a faster rate than ever before. Activities or functions that 

would have required many different costly devices in the past can now be completed 

on a single, relatively cost-effective tablet or iPad. As budget limitations and demand 
for time and cost efficiency increase, the role that technology can play in delivering 

effective and efficient therapy is becoming clearer. Backed by the very extensive App 

Store, as well as the familiarity of the device to many staff and patients, the Apple 

iPad is being utilised by many therapists seeking to streamline services through tablet 
technology. Unfortunately, implementing the use of these devices into IT systems, 

such as that of Queensland Health and other similar health services, can often be met 

with many logistical and administrative challenges.  
 

Solution  
In an attempt to provide a more streamlined process for implementing the use of iPad 
technology into Allied Health therapy and intervention, a pathway has been compiled 

with the aim of mapping out the necessary process, particularly within Queensland 

Health, and making clear what procedures likely need to be considered when 

purchasing and implementing iPads. Many of these procedures are similar to those 
existing in other health settings and are relevant to purchasing and connection of 

iPads or Tablets in health services in other states. 
 

Results 
In addition to its initial intended purpose, this pathway aids in the decision making 

process when identifying which devices should be purchased. There are several 

optional features to consider when purchasing an iPad, some making the device 
significantly more expensive and may not be relevant or required in a particular 

service. This aids to further increase the cost effectiveness of implementing an iPad 

into current Allied Health practice. 
  

Conclusions 
The pathway presented within this poster overviews considerations in selecting and 
implementing iPads within a Government health service which have application to 

other settings and will assist others in streamlining the process of obtaining such 

tablet technology to trial in their own Allied Health service delivery.  

 


