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Aims of the Study 

 To identify the attributes required in Allied 
Health Professionals (AHP) to be 
effective when working in remote 
locations in Australia 
 To inform employers and educators of 

remote AHP 
 To encourage the right kind of people 

into the allied health professions 



What is different about 
this study? 
 Attribute – ‘natural ability of inclination’ 
 Can these be taught? 
 Inherent or developed? 
 Seeing the person in the professional  
 Non-reductionist viewpoint 
 More than competencies, or skills 
 Who we are and how we relate to the 

world – self-determining by nature 



Methodology 

 Narrative Enquiry; using individuals 
stories as the source of information.  
 Telling the stories from remote practice 

contextualises actions and meanings 
inherent in those actions 
 Focus groups – provide support and 

encouragement, reduces researcher 
influence 
 Thematic Analysis 



Findings 

 Six themes 
 Being Organised but Flexible 
 Cooperation and Mediation 
 Culturally Aware and Accepting 

Communicators 
 Knowing the Community and Your Role in it 
 Resourcefulness and resilience 
 Reflectivity 

 



Knowing the Community 
and Your Role Within it 

Breaking the Ice Stories; 
 “when we go out we stay overnight [I] 

always used to make a habit of going to 
the phone booth to ring home to touch 
base and when her boy started at 
boarding school she used to be at the 
phone booth and it was chatting at the 
phone booth which actually broke the ice” 

 



Professional Roles 

“I don’t think you can be too precious, for want of 
a better word, about your profession. You have 
to be willing to share the information” 

 
“I think the other thing too you don’t step inside 

that circle if you can avoid it, you do have to 
have a knowledge [of] what could be possible 
but it is important actually not to try an push too 
far into specialist things [ ] you just accept what 
you can and can’t do”  



Having a Sense of 
Purpose 

“I think the people there [are] really happy and                                            
grateful that at least we come a month and 
give them the chance to have a treatment” 

 
“when I go out bush I really do [ ] feel like this is 

worth doing.  And that helps me to say yeah it’s 
worth the stress or the conflict and that gives 
me some sense of purpose and if I’ve got a 
sense of purpose then it’s okay.” 



Knowing the community 
and your role in it 
 Helpful attributes; 
 Being ‘out-there’ 
 Extrovert (lay definition) 
 Energetic 
 Willingness to go the next step 
 

 Unhelpful attributes 
 Being shy or self conscious 



Resourcefulness and 
Resilience 

 “It’s funny just talking to my friends and 
family at home and already the things 
that I’ve seen, a few of them are still 
saying “why are you doing this?” and it’s 
hard, like, some people support me a lot 
and other people just – you’re a freak, 
get     yourself home. But, yeah, it’s just 
this funny little thing inside and a lot of 
wet tissues in the drive.”  



Being comfortable with 
being uncomfortable 

 
 “It’s not this attempt to become comfortable.  

It’s like, wow, I’m really uncomfortable, I don’t 
know what’s going on here.  And then that 
starts you on a journey of talking to people 
about it and I’m still, I’m very often 
uncomfortable but I just try to be aware of the 
fact and just accept that and so yeah, this is 
normal.  This is fine.”  
 



Resourcefulness and 
Resilience 
 Helpful Attributes: 
 Adventurer, tolerant of discomfort 
 Enthusiastic, Positive Cognitions 
 Manage stress, Emotionally robust 

 Unhelpful Attributes: 
 Need for control or familiarity 
 Reliance on others to cope with stress  
 Commitments i.e. to children or sports 



Reflectivity 

 “This is the kind of job where you carry it constantly. 
You’re always refining and reflecting on what you did.  
Because you’re never quite sure whether it was 
appropriate really.” 

 
 “if you don’t reflect on that at least one or two times a 

year, about what that big picture is that you could 
possibly be working towards, and have that continuing 
education about how big that picture can be, you can 
feel like you’re a bit lost.” 

 



Reflectivity 

 Helpful Attributes 
 Insightfulness 
 Openness to learn from mistakes 
 Valuing practice knowledge 

 Unhelpful Attributes 
 Reliance on recipe approaches 
 Resistance to explore experience 
 Professional defensiveness 



So What is New? 

 “I like this job because it gives me the freedom 
to be the kind of [health professional] that I 
want to be and to do the type of [therapy] that I 
want to do and I have that freedom, I don’t 
have someone saying this is the [equipment] 
you have to use and this is how we write our 
notes, and this is what you need to do 
[intervention]. I can do my work the way I 
choose to do it and the way my clients inform 
me that is best for them.  And that’s what I 
want, that’s what I always wanted to do” 



Final Conclusions 

Employers: 
 Recognitions of attributes 
 Recruitment of staff 
 Retention through education and support 

Educators: 
 Selection of students 
 Valuing attributes 
 Providing learning experiences that promote 

attributes 
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