
Primary Health Care Training for more efficient outreach optometry services 

Anna Morse1,2
, Salma Ismail 1,2

, Colina Waddell
1,2  Luke Arkapaw

1,2
 

 
1 Brien Holden Vision Institute, Public Health Division  

2 Vision Cooperative Research Centre 

 

Background 

Optometry is not a permanently available service in many of Australia’s smallest towns and 
communities. This includes Aboriginal or Torres Strait Islander communities, and services provided 

within Aboriginal Community Controlled Health Organisations (ACCHOs) in remote, rural and 

some urban locations.  

Since preventative eye and vision care relies on detection of vision loss and its risk factors, and 
appropriate referral to an eye practitioner for timely treatment, the role of primary health care 

(PHC) practitioners in eye care is integral. This is particularly the case in rural and remote 

communities with only visiting optometry services. PHC practitioners perform regular and routine 

eye screening for Aboriginal or Torres Strait Islander people through the MBS715 ‘Health 
Assessment’, commonly known as ‘Adult Health Check’ and ‘Child Health Check’. These checks 

can prompt referral to optometry, improve coverage of primary eye care, and contribute to overall 

patient case management for eye care.  

Aims  
To describe a training program for PHC staff in routine eye checks and its contributing to 

improving efficiency of outreach optometry services in one region of the NT. 

Methods 

A short and interactive series of training sessions were designed specifically for PHC teams in 
ACCHO clinics. The sessions were based on recommended guidelines for best practice, as well as 

research data about patterns of eye care for patients of those PHC services. Training and direct 

application of these research results were delivered to 19 locations across NSW and NT between 

April 2013 and March 2014, where outreach optometry services are provided. Sessions were linked 
with a process of continuous quality improvement (CQI) for eye care in the PHC setting, and 

emphasised the simple but important role PHC workers can contribute to the overall effectiveness 

and efficiency of visiting eye care services, simply via routine screening and referral.  

Results  
This presentation will describe the process, evaluation, and impact of this training on overall eye 

care patterns and access across those regions, according to research findings.    

Conclusions 

Potential applications for other allied health disciplines will be identified and discussed. 
 

 
 


