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Introduction 

Decision making about service provision is just one of the many requirements of rural 
physiotherapy practice. Rural physiotherapists require competency across clinical, 
administrative and professional domains. Service location, resource constraints and a 
broad and often generalist scope of practice form the complex environment of rural 
physiotherapy. Gaining insight into factors influencing service provision and decision-
making about which services are provided may better inform our understanding of access 
to physiotherapy services in rural areas. 

Aims 

The aims of this research are to: 

Identify stakeholder perceptions of factors influencing rural physiotherapy service provision 
and service-level decision making. 

To explore stakeholder decision-making processes used to inform rural physiotherapy 
service provision 

Method 

This study adopts an interpretivist approach within a qualitative research paradigm 
combined with a systems theory-case study heuristic to provide a methodological 
framework to gain insight into how and why rural physiotherapy stakeholders make 
decisions about what services are provided. Stratified purposive sampling permitted 
exploration of subgroups of interest. Case selection was guided by the use of a matrix 
representing definable aspects of the research question. The definable aspects include the 
number of physiotherapists and rurality. Data collection includes surveys of 
physiotherapist, colleagues, managers and consumers and semi structured interviews of 
key decision-makers and physiotherapists. An iterative approach to data analysis is 
adopted and includes ongoing preliminary analysis, thematic analysis and coding.  

Results 

Data collection occurred from July to December 2011. Initial findings reveal a complex 
array of factors and interconnected elements that inform the provision of rural 
physiotherapy services. The elements include multiple stakeholders, funding, location and 
other services and service providers. This pilot study also reveals layers of decision making 
and interaction between identified elements. Examples include funding allocation, referral 
patterns between services and facilities and the impact of location, setting and private 
practice. 

The findings of this pilot study will inform a larger study which will seek to develop  
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conceptualised models of service level decision making informing rural physiotherapy 
service provision. 

Conclusion 

Obtaining insight into how and why services are provided may complement the ‘who’, 
‘what’ and ‘where’ of existing statistical data to inform future service and workforce 
planning and contribute to our understanding of physiotherapy service provision in rural 
Australia. 
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