
Enhancing assessment, care planning and case management in 
rural, remote and Indigenous communities.  

Heather Jensen1, Fiona Bremner2, Maree Daly2, Dr Melissa Lindeman1, Kylie Stothers1, Annie 
Farthing1 

 

 
1 Centre for Remote Health                                                                                                                                                                                                                                    

2 National Ageing Research Institute 

 

 

Research has identified the need for increased skills and knowledge about assessment, care 
planning and case management in rural and remote regions to enhance service delivery in 
aged care, mental health and disability. Education is also required on recent aged care 

reforms and the National Disability Insurance Scheme (NDIS), including the implications of 
these reforms on practice in rural and remote regions of Australia.  
 

This paper describes the development and pilot delivery of a two day course, which will be 
conducted in rural Victoria and remote Northern Territory for health professionals who 
currently provide assessment, care planning and case management services for a variety of 

clients (older people, people with disabilities and people with mental health issues).  
The course is for allied health professionals, mental health workers, nurses, and aged and 
community care coordinators and designed as an interprofessional learning experience to 

reflect the nature of care planning and coordination.     
 
While the target group is broad, the knowledge and skills required for assessment, care 

planning and case management are shared. A literature review has been conducted in 
preparation for the development of the course materials and workbook. Content will include: 

 

 Models/ principles underlying good assessment and care planning practice (What is 

Assessment? Why assess? Policy context and history; ICF as a framework; person 

centred health care) 

 Enhanced knowledge regarding best practice for common risk areas  

(falls, nutrition, preventing functional decline, depression and anxiety, working with 

people with cognitive impairment) 

 Enhanced assessment and care planning skills: 

(goal setting/ prioritising care and evaluation; identifying competency issues; working 
with CALD; preventing staff burn out; motivational interviewing; health literacy) 

 

Teaching materials will be adapted for each setting with the potential for the development of 
elective modules. 
 

The paper will include results of the evaluation of the pilot courses which will be conducted 
using immediate written post-course evaluation with course participants and collated project 

team members observations.  After review the short course will be delivered on request.  It 
will also be extended as a post graduate topic in the Remote Health Practice program 
through Flinders University. 
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