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Aims 

The community food service worker training started in early 2003 and was initiated by a number 
of factors. Community food service outlets (CFSO) had been consistently requesting assistance 
from nutritionists provide assistance so that CFSO can improve foods offered to people. Key 
stakeholders requested training in food safety, nutrition and menu planning which was informal 
and practical. These requests had primarily come from aged care services. The nutrition and 
environmental health units viewed this as an opportunity to offer training to all CFSO, including 
such outlets as aged care, childcare, takeaways and stores. 

Our vision was not only to influence the food provided by these CFSO but also to build the 
capacity of the Indigenous workforce and influence the practices of people in their homes in 
regards to food safety and nutrition, in remote areas. 

Because most requests came from aged care and child services this training also aimed to 
improve food safety practices for populations who are at increased risk of food born diseases. 

Our additional aims were to provide nutrition and environmental health services that were 
culturally safe and in line with community development principles.  

This type of training was also consistent with existing policies, business plans and legislation. 
One of the three priority areas for action identified in the Northern Territory Food and Nutrition 
Policy (NTFNP) is food supply. The 2001 to 2006 NTFNP Action Plan states that much of the 
food eaten by Territorians is provided by commercial or non-commercial food services. 

In terms of environmental health legislation, we aimed to enable CFSO to work towards meeting 
requirements of the National Food Safety Standards that will be required in the new Northern 
Territory Food Act 2004. 

Method 

After approval was gained from unit managers, environmental health and nutrition met to 
determine how training would be offered and delivered. It was decided to send a fax to all CFSO 
to explain and offer training. CFSO were asked to choose from a range of training options and 
asked for various logistical information to ensure suitable provision of training. We offered 
training in menu planning, ordering, general nutrition, nutrition issues facing the consumers and 
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basic menu analysis from the nutritionist, and personal hygiene, food storage and receipt of food 
delivery.  

It was decided to provide community-based training to enable us to ensure that the training was 
specific to the environment in which the workers conducted their work. This enabled the trainers 
not only to consider kitchen equipment available but also food supply, transport issues and how 
workers functioned within their normal kitchen environment. By providing training in the 
community we also gained an understanding of the people that were consuming the food, 
whether they be the elderly, children or general community members. In some cases we were 
able to speak to consumers to ensure our training was consistent with their food likes and 
dislikes. 

After training request forms were returned we contacted the CFSO to gain further information 
and to book in a connivent time. As training was offered over such a vast area, we tried to group 
communities in areas so we could cut down on travel time. In most cases this could be 
organised. The nutritionist and environmental health officer had previously built relationships with 
people living on some communities. These people were contacted their assistance requested to 
enhance the quality of training. Most of these contacts were Aboriginal Health Workers (AHWs) 
or health Community Based Workers (CBWs). 

We developed training to be informal, practical and tailored to the individual needs of the CFSO. 
This required development of training outlines that were highly flexible and appropriate for the 
eight major Indigenous languages in our area. This meant training had to be practical, hands on 
with pictorial or non-verbal resources, as the trainers had very limited language skills. Both the 
nutritionist and environmental health officer spent time developing these resources, which were 
under constant review as training was implemented.  

Results 

In 2003 fifteen communities received training, which translated to over eighty remote workers 
gaining at least one training session. A participant evaluation was administrated for each session 
conducted. This was a pictorial evaluation with the emotions of happy, confused and bad faces 
and a place to write comments. This evaluation demonstrated that participants that seventy-
seven of the eighty people receiving training (96.25%) were happy with the training. Of the eighty 
people who attended training there was one sad face, representing (1.25% of people) and two 
confused faces, representing (2.5% of people).  

The nutritionist worked with some communities that managed their own cooking programs, and 
they requested a longer training session. It was therefore decided to offer a two-day workshop 
regarding all the parts of the training normally offered. This workshop enabled the nutritionist and 
environmental health officer to work with a translator and a community development and 
education professional to develop further training resources and to undertake a satisfaction 
participant evaluation as well as measure the knowledge gained over the two days. In this 
workshop twelve of thirteen people trained were happy with the training, with one person being 
confused, as they had never been to a workshop before. Knowledge increased substantially, and 
resources used in this workshop were then used to train other people. 

Further evaluation information could not be collected due to cross cultural communication issues 
and time constraints. We were able to get informal feedback from community contacts and use 
our experience of training to try and gauge our performance and make changes as required. 
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Many CFSO asked for us to return to provide more in-depth training or to train new staff 
members, which was taken as positive evaluation. 

Unfortunately we have not been able to offer another round of training in 2004 due to limited 
staffing levels and program changes in the environmental health section.  

We have been invited to provide training in Alice Springs to remote people visiting for various 
workshops. 

Conclusion 

It was intended that if the response to the training was positive then this training would be offered 
on an ongoing bases. There were many reason for this including a high turnover of staff at CFSO 
and the number of new programs that commence involving food. We have since had a number of 
requests for further training from various CFSO.  

Our vision was also to provide training to community takeaway outlets. As they did not request 
training an area for development would to be to determine how to engage takeaways and provide 
relevant training to these outlets. Another vision is to engage and support environmental health 
workers and community nutrition workers to provide this training on ongoing bases. 

An indirect benefit was the building of relationships with community people, especially powerful 
older women, which had enables the development of further projects and appropriate service 
provision. 
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