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Staff employed in Allied Health Assistant (AHA) roles across NSW Health have been 

encouraged to complete the Certificate IV in Allied Health Assistance since its 

inception (Community Services and Health Industry Skills Council Health Training 
Package 2007). This qualification enables specialisation in a single allied health 

discipline or completion of competency units across a range of discipline areas. It is 

expected that completion of this qualification leads to an expanded scope of practice. 

 

Aim 

This research aims to test this assumption and determine whether completion of the 

Certificate IV in Allied Health Assistance is associated with an enhanced scope of 

practice for AHAs in rural NSW who hold this qualification in contrast with those who 
do not. 

 

Method 

A cross sectional study was conducted using a custom designed questionnaire to 
examine the facility type and clinical setting in which AHAs practice, qualification 

status, and duties performed. All AHAs employed in Physiotherapy, Occupational 

Therapy, Dietetics, Speech Pathology, Podiatry, or multidisciplinary roles combining 

these disciplines in publicly funded health facilities in non-metropolitan NSW were 
approached via letter. At the time of abstract submission: 

 Five of the eight invited Local Health Districts (LHDs) have completed the data 

collection component of the research (56 of 109 questionnaires have been returned, 
giving a response rate of 51%), and 

 Two further LHDs have indicated willingness to participate in the research and have 

received the questionnaires. 
Statistical analysis will compare the duties, time utilised in provision of clinical care 

and the perceptions of those with a completed Certificate IV in Allied Health Assistance 

with those without this qualification. 

 

Results 

Final results from this research in progress will add to the current body of knowledge 

regarding the AHA workforce by detailing the facility type, clinical settings and 

disciplines in which AHAs practice, as well as the duties undertaken and qualifications 
held by staff in these roles. Importantly, the impact of the Certificate IV in Allied 

Health Assistance will be explored and underlying reasons for the results discussed. 

 

Conclusions 
These findings and subsequent workforce strategy recommendations will be important 

to clinicians in Allied Health Professional and Assistant roles, providers of the 

Certificate IV in Allied Health Assistance, employers, and education and health policy 

makers involved in this arena. 
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